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Google has recently informed users that starting in March 2025, they will restrict access to additional services

for students under 18 as part of the Google Workspace for Education. Before turning these back on, schools will

need to verify that they have obtained parental consent. This FAQ will answer questions regarding using Google
additional services for schools using the Student Data Privacy Consortium’s National Data Privacy Agreement
(NDPA).

What is the difference between Google core services and additional services?

Google divides their education products into two categories: core services and additional services. Core services
include Gmail, Calendar, Docs, Sheets, and several others. By default, these are turned on for schools after
executing their agreement with Google. Additional services consist of Google’s commercial products, including

YouTube, Search, and Maps. A more comprehensive list can be found here.

What are the differences between how data is treated between Google core and additional

services?

In general, the core services align with the requirements of the NDPA. Many alliances using this have uploaded

a copy of Google Workspace for Education privacy notice and labelled it as a vendor-specific agreement, though

in some cases states and multi-state alliances have been able to negotiate the terms of the actual NDPA. The
additional services, however, do not meet the requirements of the NDPA and therefore should only be used after
obtaining parental consent. The following chart details some of the key differences between the protections

Google offers for each type of services (a more comprehensive version of this can be found here).

Core Services Additional Services
Data use Pl is only used to provide the service Pll may be used to improve the service or to
develop new ones
Ads No ads are shown, and no student data | Contextual ads may be shown
are used for advertising purposes
Security Third-party audits are performed, such as | Services meet Google’s high standards for
ISO 27001 information security

Access 4 Learning (A4L) Community Page 1 of 2


https://support.google.com/a/answer/10651918?sjid=15123048765745286126-NA#zippy=%2Cgoogle-photos
https://support.google.com/a/answer/10651918?sjid=15123048765745286126-NA#zippy=%2Cgoogle-photos
https://workspace.google.com/terms/education_privacy/#privacy-police-revamp-intro
https://workspace.google.com/terms/education_privacy/#privacy-police-revamp-controls
https://workspace.google.com/terms/education_privacy/#privacy-police-revamp-controls
https://support.google.com/a/answer/6356441?hl=en
https://support.google.com/a/answer/6356441?hl=en

FAQ on the New Restrictions on Google Additional Service March 2025

What are the implications of the restriction on additional services for my school?
Depending on how your district wants to use the additional services, you will have the following options:

Do nothing: Once the restriction is in effect, these additional services will automatically be blocked for students.

If your district is not interested in using the additional services, no additional action will be needed.

Obtain parental consent (where allowed by state law): Depending on your state’s student privacy laws,
districts that want to use the additional services will need to procure parental consent before switching them back
on in the admin console. Google has created and shared this template form, or the district could use its own
consent form. Schools in New York should note that Ed Law 2-D does not allow parental consent to circumvent
the requirement to have a written agreement that meets all of the state’s requirements, so parental consent will

not be an option. Google is typically unable to sign the NDPA for additional services.

Limit use to staff only: Typically state student privacy laws will allow educators and other staff to use Google
additional services so long as they do not share student data with it. This can be done in a way that is still
instructionally beneficial. For example, teachers could show a video from YouTube during class or even embed
a video in a module the student is accessing, even with the additional services blocked for students. More

information on how this could be done for different additional services can be found in this FAQ from RIC One

in New York. Districts should consult with their own legal counsel regarding their individual requirements.
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https://support.google.com/a/answer/7391849?hl=en&ref_topic=13485859&sjid=1881777665624044262-NC
https://sites.google.com/ricone.org/resourcehub/frequently-asked-questions
https://sites.google.com/ricone.org/resourcehub/frequently-asked-questions

