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Introduction
Following our recent communications, we are
delighted to confirm that our new Member Portal and
A4L Community Site is now live!

As a member of the A4L Community, you have access
to many self-service and exclusive benefits.  To ensure
only Members receive these benefits, these areas still
require a valid login. 
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Gaining Access
Once your membership has been processed, and you have
a Username and Password, you can use it to access any
Member-only area, including the ‘new’ Member Portal’, the
A4L Community Site and the SDPC Resource Registry.
Premium members will also gain access to the SIF
Certification Program for testing, SDPC API and discounts
on event registrations. 

If you have forgot your password, no worries!  Click ‘Forgot
your password’ or ‘forgot username’ and enter the email
address associated with your profile.  You will then be
emailed a link to reset your password.

(HINT:  You might want to try your email address as your
username.)

NOTE:  To receive the link via email, the email address you enter must be
the email address in your membership profile.
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Navigating the
Community Site
MY GROUPS:  This is where you will find a complete list of all the A4L

Community Leadership Groups, Committees & Project
Teams ('groups') that you are currently a member of.

Just click on any group name to access the group
page.

COMMUNITY 
GROUPS:  

This is where you will find a complete list of all active
A4L Community Committees & Project Teams
('groups').

You can click on any group name to access the group
page (as long as there are no restrictions).
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Group Pages
At the top you will see the name of the Committee or
Project Team.

Underneath you will see a brief overview of the group
charter (i.e. the purpose of the group and what they
are hoping to achieve).

Followed by...
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Links
JOIN Group / ListServ: If you are interested in participating in this group, just
click this button to submit your request to join.   Once we have received your
request we will assign the relevant permissions to you.

Once you have the correct permissions, you will be able to:
 Participate in the group listserv, which will enable you to keep track of the
conversation directly to your inbox! (See Group Feed section below)

 VIEW Group folder: The group folder contains meeting notes and any
relevant documentation that they are  working on.

SUBSCRIBE to group calendar: Add the group meetings to your calendar.
This subscription will also keep you up to date on any changes or
rescheduling without you having to lift a finger!  

Community: home page takes you back to the home page to select
another group.
Member Portal: This takes to you the Member Portal so you can update
your profile or make changes where necessary.



This is where you will find
the name(s) of the group
Chair/Co-Chair.  You can
email them directly if you
have any specific group-

related questions or
requests to add agenda

items.

Group Page Navigation

This is where you will find
the name(s) of A4L Staff who

are supporting this group.
You can email them directly

if you have any specific
group-related questions or

requests to add agenda
items.

This is where you will find a
list of all schedule meetings

for this group.  
To add any meeting to your
calendar, please click on the

'SUBSCRIBE to Group
calendar' button on the left-

hand side of the page.

This is where you will find
call schedule for this group.

To add the meetings to
your calendar, please click

on the 'SUBSCRIBE to
Group calendar' button on

the left-hand side of the
page.
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Group Feed
This is where you will find a full transcript of any
communications made via the group Listserv.  

The Listserv tool allows you to distribute messages
to all of the group members with a single email,
using the group email address.

PLEASE NOTE:  By joining a group, you are opting-in to
receive all group related notifications &
communications via a Listserv.  To opt-out, please
complete the form link (provided at the top of the
group page) to request removal.
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E-List / Listservs
Your membership includes access to our exclusive e-list (aka
ListServs)

The Listserv tool allows you to distribute messages to all of the
group members with a single email, using the group email
address.

To start participating: 
Once you have joined the group and received a ‘Welcome email’
from the Listserv, (from your personal email Inbox) just send an
email using the group email address. 

The complete Listserv transcript is displayed on the group page
group email address, so any new Members can get caught up on
the conversations quickly! 
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Getting involved
in Group activities
Once you have chosen a group to participate in (and you have
been provided access), you can access the ‘Group Folder’.

In the group folders you can find meeting notes/agendas and
action items, and access any documents that the group is
currently working on.

As a group of volunteers, the A4L Community relies on the
active participation of its members.  

We encourage you to get involved and participate in as
many groups as possible!
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Get in Touch
If you have any questions, 

please don’t hesitate to contact us!

support@A4L.freshdesk.com
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